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AND TECHNICAL SPECIFICATIONS

I. General information

	Assignment name
	Products and Services for the Operation of the RESEMBID Programme : IT equipment and IT support

	Beneficiary
	RESEMBID Programme : Expertise France

	Country
	Sint Maarten



II. Context and justification of the need

The Caribbean OCTs Resilience, Sustainable Energy and Marine Biodiversity (RESEMBID) Programme operationally started on 1st January 2019 and is to be implemented by Expertise France over a period of 58 months. Its aim is to support the sustainable human development efforts and ambitions of the Caribbean Overseas Countries and Territories (OCTs). 

The three core objectives of the Programme are designed to support the effort of the OCTs to address or mitigate targeted vulnerabilities. They are:
· To increase energy efficiency of infrastructure with high impact on energy consumption
· To improve protection and sustainable management of the OCTs’ marine biodiversity
· To increase the resilience of Caribbean OCTs to adapt to extreme and recurrent natural events.

The Programme is being implemented by a project team based at Sint Maarten and is supported by Expertise France Headquarters in Paris, France.

The Programme and its team based in Sint Maarten require the provision of ICT services to guarantee to be fully operational. In average, this concerns a team of 12 people working full time.

III. Objectives and desired results

1) General objective 

The purpose of this contract is to obtain the provision of products and services from an Information and Communications Technology provider needed for the duration of operation of the RESEMBID Programme.

2) Specific objectives

1. ICT support provision 
2. Procurement, installation and configuration of ICT infrastructure and equipment

3) Anticipated results

Based on a full understanding of the client’s operational needs, current assets, mode of work, business objectives, and overall requirements, the provider will:
· ensure ICT helpdesk support provision to the RESEMBID team according to the needs and to guarantee full continuity of service
· procure, install, configure all ICT equipment that deemed necessary providing rationale for recommendations, cost-benefit analysis and related risk assessments

Tasks, equipment and software include (non-exhaustive list), the following:

· Helpdesk Support till end of October 2023
· Maintenance
· Tools optimization
· Programme Website
· Hosting and Domain for Website 
· Microsoft and Other Subscriptions
· Microsoft Office 365 -  Premium
· Adobe Acrobat Pro DC 
· Microsoft Project 365 with Plan 3
· Acronis - Backup Adv Workstation Sub (1 Yr) MLIC 1Office Phone Set
· Equipment and system setup
· VoIP System
· Phone System Implementation 
· IT Office Setup 
· Polycom Video Conferencing System (High end)
· Monitor (High end)
· Color Laserjet Enterprise MFP-M681f Printer
· Laptop and Accessories (Contingency)
· Firewall and Network Communication
· Backup
· Electrical Products
· Cabling Products
· Software (Network)
· Network Cabling Setup
· Communication Setup
· System Implementation


IV. Budget and evaluation criteria

The proposal may not exceed, under any circumstances, the absolute maximum amount of 190 000€.
The candidate must present his offer in two parts:
- a detailed financial offer based on detailed unit price – the financial offer should be detailed and expressed in Euros.
- a detailed technical offer.

The proposal should also state the following:
· Who will be the main focal point and dedicated team; description of qualifications and experience of personnel that will implement the services.
· Commitment to timing for delivery and installation. Penalties for late deliveries will apply at contract time.
· Guarantees for equipment, and performance guarantees for installation and configurations.
· Provider certifications related to hardware, communications and software products.


V. Coordination

The service provider shall designate a single contact person for project implementation purposes.
Mr Vinko Jukic will be the service provider’s sole contact person for Expertise France
E-mail: v.jukic@resembid.org

Regular exchanges with Expertise France will be expected on progress of service delivery, including any difficulties encountered.


VI. Place, duration and terms of performance

1) Implementation period: from contract notification till the end of October 2023

2) Customs and imports: All delivery times must include imports and custom clearance times

VII. Insurance and permits

The service provider must insure all personnel including civil liability, and must have all permits to execute the services.


VIII. Financial proposal

The financial proposal should be detailed in the format of the tables included below. When appropriate, the proposed products and services can be replaced and the explanation for the advantages of the alternative proposed solution should be expressed.
In order to provide the summary Financial Proposal, please reproduce the table below, and include or substitute all other needed proposed products and services that will be necessary to complete the product and services needs in order to obtain a full operative ICT environment.
Add any other elements that are needed for the complete products and services proposal.

	Item description
	Unit
	Price without VAT in EURO
	VAT in EURO
	Price with VAT in EURO

	Helpdesk Support
	1 hour
	
	
	

	Programme Website
	
	
	
	

	Hosting and Domain for Website
	1
	
	
	

	Microsoft and Other Subscriptions
	
	
	
	

	Microsoft Office 365 -  Premium
	1
	
	
	

	Adobe Acrobat Pro DC
	1
	
	
	

	Microsoft Project 365 with Plan 3
	1
	
	
	

	Acronis - Backup Adv Workstation Sub (1 Yr) MLIC 1
	1
	
	
	

	Office Phone Set
	
	
	
	

	VoIP System
	1
	
	
	

	Phone System Implementation
	1
	
	
	

	IT Office Setup
	
	
	
	

	Video conferencing : EagleEye III camera ; full 1080p HD with 12x pan-tilt-zoom ability ; works with web conferencing services TEAMS or Skype or Zoom
Or equivalent
	1
	
	
	

	Monitor : LED-backlit LCD monitor - 24" ; resolution 1920X1080 @ 60Hz
Or equivalent
	1
	
	
	

	Printer : Print, copy, scan, fax, email, built-in Dual-Band Wi-Fi
Print speed letter: Up to 28 ppm (black and color)
Auto duplex printing; Scan to email; 50-sheet ADF; 2 paper trays (standard)
Or equivalent
	1
	
	
	

	Laptop : 13 - 13.3-inch ; Intel Core 8th Generation i7-8565U Processor
256GB PCIe M.2 NVMe Class 40 Solid State Drive
8GB 2133MHz LPDDR3 Memory
Intel UHD Graphics - HD Camera - 802.11ac 2x2 WiFi and Bluetooth4.1 - Palmrest with Fingerprint Reader (Black Carbon Fiber)
125V Power Cord - 45-Watt AC Adapter Type-C
Windows 10 Pro 
or equivalent
	1
	
	
	

	Firewall and Network Communication
	1
	
	
	

	Backup
	1
	
	
	

	Electrical Products
	1
	
	
	

	Cabling Products
	1
	
	
	

	Software (Network)
	1
	
	
	

	Network Cabling Setup
	1 h
	
	
	

	Communication Setup
	1 h
	
	
	

	System Implementation
	1 h
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